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Create your action plan for
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We recognize in today’s
workplace one size does not
fit all.

That's why we have
developed sessions that can

be adapted to best suit your
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Classroom

On site at your location
Webcast

Webinar s and
Lunch & Learn

For more details contact
bruce@mcca.mb.ca.

HANDLING DIFFICULT CUSTOMERS

Attending our workshops gives you

THINK, a division of MCCA, was established to meet the growing demands of our customers. Over twenty
Th k years ago, we began delivering quality training for the Customer Contact Centre Industry. Our reputation for
I n developing engaging and effective training is recognized by a variety of industries and the demand for our

connect with knowledge services continues to grow. We believe all organizations benefit from investing in continuing professional

adivision of MCCA

and personal development opportunities. Let us help you and your team - connect with knowledge.



